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Quality Management System 

Quality Manual 
 

2. Quality Policy 
 
 
BCW Engineering Limited is committed to be the preferred 
choice of tooling and machined components for the 
automotive and general engineering industries 
 
By focusing on meeting all Customer, Statutory and 
Regulatory requirements under a philosophy of Continuous 
Improvement, we will seize all opportunities offered and 
achieve our primary objective of complete Customer 
Satisfaction. 

 
We have implemented a total Business System, which defines 
objectives and targets with review through the Management 
Review process, ensuring the requirements of ISO9001:2000 
are met. Through adopting a positive and progressive attitude, 
we will ensure that everyone takes part, believing in and 
working towards achieving our goals. 

 
 The contents of our Quality Manual are mandatory and it is 

the responsibility of all, to work in accordance with the 
procedures.  

 
 
 
 
 

Alec Cassie 
 Managing Director
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